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Avaya IPO Office Essential and Partner
Ping Testing
Telquest Tech Support

You can use the IP Office Monitor program to test for incoming data to the KSU.
This Help Sheet addresses the Ping test. Print this in color for best results.
You could also look for other types of data by changing the Filter.

Begin by running the Monitor program. It is located in the IP Office suite.

Click the Start button on your Desktop.

Mouse Over the All Programs button
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IP Office then click on Monitor

Scroll through the programs listed and Mouse Over
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L1 Avaya IP Office R7 SysMonitor - Monitoring 192.168.111.130 (Essent

File Edit Wiew Filkers

1. Click here to start the Monitor
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2. Enter the IP Address
and Password of the KSU

Its the same as when
You log on to the KSU.

3. Click OK....
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4. After Monitor connects, click on Filters
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5. Then Click on Trace Options




Page 3

Settin EJ
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Packets Filter Options
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[ Interface Queue [ Fireweall
1. Click on Interface
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[ MAT Fail Out
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5. Click OK
N
Default All | | Clear Al Tab Clearsll | TabSetal | oK | - |
Save File Load File Select File
3. Click Yes button

Clear, Settings - applies to "ALL" Tabs

WARMNING - This option clears ALL Trace Setkings o e tabs - not just the currently selected.

Are you sure yau wank tg” _ar ALL Trace settings?
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Page 4 Now start pinging from your computer.
Here are the results when Pinging on the same LAN.

Note that [P Address are in the same Subnet. 192.168.111.130 = KSU / 192.168.111.123 = Computer

‘ KSU Receiving Data ‘ ‘ Data Coming In on LAN1 / LAN Jack ‘

4165868mS Interface Rx: v=LAN1 "LAN
Ethernet Header info - dst=00e00705a997 src=001cf0653835 len=74
IP Header info - Dst=192.168.111.130 Src=192.168.111.123 v1=0x45 tos=0x00

| Destination = KSU / ££1=128 flg=0 off=0 m Source = Your computer

ICMP Echo Request. [csum=0x495c id=0x0300 seqnum=0x0100]
Ping Payload =
0000 61 62 63 64
0010 71 72 73 74 75 7

7 68 69 6a 6b 6c 6d 6e 6f 70 abcdefghijklmnop
62 KA RS 66 A7 68 69 grstuvwabcdefghi

Echo / Ping Request

| KSU Responds |

4165869mS Interface Tx: v=LAN1 LAN
Ethernet Header info - dst=001cf0653835 src=00e00705a997 len=74

IP Header info = Dst=192.168.111.123 Src=192.168.111.130 v1=0x45 tos=0x00
Destination = Your computer \ _
{ p tt1=99 flg=0 off=0 pcol=1 (ICMP) Source = KSU ‘

ICMP Echo Reply. [csum=0x515c id=0x0300 seqnum=0x0100]

Ping Payload
0000 61 62 63 64 65 66 67 * * 70 abcdefghijklmnop
0010 71 72 73 74 75 76 77 Echo / Ping Reply 69 grstuvwabcdefghi

Here are the results when Pinging over a VPN.

Note that the IP Addresses are in different Subnets. 192.168.222.3 and 192.168.11.123

4007265mS Interface Rx: v=LAN2 LAN
Ethernet Header / - dst=00e007
IP Header inf 192.168.22

2997 src=e091f5 fe len=74
.3 Src=192.168.11.123 v1=0x45 tos=0x00 len=60
id=0x62a6

My VPN is connected to LAN2/WAN Jack |70 off=0 pcol=1(ICMP) sum=0x6fdb
5¢ 1d=0x0200 segqnum=0x1900]

Ping Payload e
0000 61 62 63 64 65 66 67 68 69 6a 6b 6Cc 6d 6 6f 70 abcdefghijklmnop
0010 71 72 73 74 75 76 77 61 62 63 64 65 66 67 68 69 grstuvwabcdefghi

4007266mS Interface Tx: v=LAN2_LAN
Ethernet Header info - ds 1fe src=00e00785a997 len=74

IP Header info - Dst=19] kOO len=60
id=0x62a6 The KSU Replys back on LAN2 / WAN
£+55-0 O0ILI=0 pCOI=I(ICMP) sum=0x8a4b
ICMP Echo Reply. [csum 0x3a5c 1d=0x0200 segqnum=0x1900]
Ping Payload :-
0000 61 62 63 64 65 66 67 68 69 6a 6b 6Cc 6d 6e 6f 70 abcdefghijklmnop
0010 71 72 73 74 75 76 77 61 62 63 64 65 66 67 68 69 grstuvwabcdefghi




